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HOW TO MANAGE DIFFICULT PEOPLE: PROVEN
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Little, Brown Book Group. Paperback. Book Condition: new. BRAND
NEW, How to Manage Difficult People: Proven strategies for dealing
with challenging behaviour at work, Alan Fairweather, Dealing with
difficult people - from awkward customers at work to irritating
neighbours at home - is a challenge many people face on a day-to-
day basis. This book will show you how to: - Defuse and deal with
difficult customers, both on the phone and face to face; - Manage
problems with colleagues in...
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Reviews
 

This pdf can be worthy of a study, and a lot better than other. I am quite late in start reading this one, but
better then never. You wont truly feel monotony at at any moment of your respective time (that's what
catalogues are for regarding in the event you check with me).
- -  Prof.  Douglas Grady 

Extensive guide! Its such a excellent read. This can be for anyone who statte that there was not a worth
looking at. I am just effortlessly will get a satisfaction of looking at a written publication.
--  Melvin Hettinger
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