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social change Helps readers maintain credibility, establish new connections, deal with common fears, and have
a good time Authoritative but aggressively non-technical - like talking to a real person with a great sense of
humor who really knows her stuG Social networks can be so much more than a way to find your high school
friends or learn what your favorite celebrity had for breakfast. They can be powerful tools for changing the
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moment the same kinds of people who dominate the dialog oG-line are dominating it online, and things will
never change if that doesnt change. Progressives need to get on social networks and share their stories, join
conversations, connect with others - and not just others exactly like themselves. Its vital to reach out across all
those ethnicgenderpreferenceclassage lines that exist even within the progressive camp. As Deanna Zandt puts
it, creating a just society is sort of like the evolution of the species - if you have a bunch of the same DNA mixing
together the species mutates poorly and eventually dies oG. But there are definitely dos and donts. Zandt delves
into exactly what people are and are not looking for in online exchanges. How to be a good guest. What to
share. Why authenticity is more important than just about anything, including traditional notions of expertise
or authority. She addresses some common fears, like worrying about giving too much about yourself...
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